
User menual: 
 
How to Start: 
 
Step 1: Prepared 
▪ 2 set 3G SIM card 
▪ 1 set 3G video call enable mobile phone 
▪ 1 set 3G mobile eye 
    
Step 2: Please do the checking before demo: 
▪ Make sure the location under 3G signal coverage 
▪ SIM card for Mobile Eye, make sure NOT PIN LOCK, SIM card ACTIVATED ( if    
   not, please contact your operator to activate it ) and CALL-ABLE 
▪ SIM Card for 3G Mobile Phone, make sure SIM card is ACTIVATED ( if not, please  
   contact your operator to activate it ) and CALL-ABLE 
▪ 3G Mobile Eye is useable, able to switch it on, Signal reception is ok ( put in a SIM  
   card and switch it on, wait for the yellow LED to flash 1 time in 2 second ) 
▪ 3G Mobile Phone can video call, send SMS 
 
Step 3: Slot in the SIM card video call, send SMS 
▪ Please make sure Mobile Eye get 3G signal only start demo. 
 
Step 4: Set host number 
▪ Use 3G mobile phone send an SMS to 3G Mobile Eye 
▪ Content of the SMS is: Set Host *0191234567*888888 
▪ 0191234567 is the MOBILE PHONE NUMBER 
▪ DO NOT PUT THE MOBILE EYE NUMBER IN THE SMS! 
 
Step 5: Video call to Mobile Eye 
▪ You should receive an SMS from Mobile Eye to report the set host number is successful 
▪ If not, please do the step 4 or check the signal again 
▪ Video call to the 3G Mobile Eye. 
▪ To remote control the Mobile Eye: 
- 4 and 6 is tum the camera to left or right 
- 5 is to pause the camera during it turning 
- 1 and 3 is switch on/off for the loud speaker and mic 
- * and # is switch on/off for the infrared 
 
 
 
 
 
 
 
 
 



 
Note: This 3G EYE can be shared up to 50 number at most 
        : The host number must set those numbers as share number via message order 
        : Share number can do all operation except those need password or get password 
 
In English: add share * number you want to add * password 
 
>> Send sms to 3G EYE 
 
>> If succeed 3G EYE will return a message ‘’ Add Share Number OK ‘’ or ‘’ Failed to 
     Add Share Number ‘’ 
 
▪ Delete single share number 

1. Input the following message via the phone: 
      In English: del_share*telephone number*password 
2. Send the message to 3G EYE 
3. If succeed, 3G Eye will return a message ‘’ Delete Share number OK’’, or it will 

return a message ‘’ Failed to Delete Share number’’ 
 
Password setting 
 
The original password for your 3G EYE is 888888. The steps to modify the password are 
as follows: 

1. Input the following message via phone: 
In English: pwd*old password*new password*new password 
 

2. Send the message to 3G EYE 
3. If succeed, 3G EYE will return a message ‘’ Set Password OK ‘’, or it will return 

a message ‘’ Failed to Set Password ‘’. 
 
Master Reset 
The Master Reset function allow to make the device return to factory settings, like 
clearing both the Host and Share numbers ready set in the device, and set the 
password to default 888888 as before: 
1. Input the following message via phone: 

In English: Master Reset*Password 
      2. Send the message to 3G EYE 
      3. If succeed, 3G EYE will return a message ‘’ Master Reset OK’’           
 
 
 
 
 
 
 
 



 

 
IMPORTANT NOTE 

1. The words with underline or ( * ) , please input the same and balance parts. Please  
input according to actual value. 
 
>> Ex: In English: set host*telephone number*password 
 

2. Please make sure there is 3G network in your area. 
 
3. Please make sure the 3G camera is fully charged before 1st time use. 
 
4. Please make sure the sim card that need to be put inside the 3G camera is free 

from any pin number, security code or any simlock. 
 

5. Please make sure the sim card is put correctly. If it makes any sound when 1st 
time put then it is not correctly insert. Please adjust it. 

 
6. PLEASE REMEMBER THE FIRST SIM CARD THAT YOU USED TO SET 

THE NUMBER FOR 1ST TIME USE BECAUSE THAT IS THE MASTER 
NUMBER. WITHOUT IT ANY RESETTING CANNOT BE DONE. 

 
 


